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1. Data Warehousing 
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1. Environment  

2. Operational Data Storage (ODS) 

3. Operational Database 

4. Inmon 
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1. Integrated 

2. Subject-Oriented 

3. Object-Oriented 
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1. Data Mart 

2. Non-Volatile 

3. Read-Only 
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1. Time-Variant 

2. Snapshot 
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1. Actuary  
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1. Underwriting 

2. Fraud Detection 
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1. Retention Scheme 
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1. International Data Company (IDC) 

2. Productivity Paradox  
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1. Sustainable Competitive Advantage 

2. Decision Support System (DSS) 

3. Manual 

4. Data Warehousing Institute (DWI)� 
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1. Pre-Feasibility Study  
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1. Likert Scale 
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1. Reliability 

2. Validity 
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1. Analytical Hierarchy Process (AHP) 
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