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1 2� Total Productive Maintenance 

2 2� Total Quality Management 

3 2� Just-in-Time 

4 2� Total Quality Control 

5 2� European Foundation for Quality Management 

6 2� Leicester Business School TQM Excellence model 
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1 . Lean Production 

2 .�Efficiency 

3 .�Availability 

4�. Reliability 
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1.�Overall Equipment Effectiveness 
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1 �2 Zero defect  

2.�Buffer inventory 
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1.�Mean Unit Between Assists 
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1 .�Cellular Manufacturing 
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1 �2� Statistical Process Control 

2 2�  Self-directed work teams 
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1. Employee Involvement� 
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1.�Manufacturing Performance 
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1 .�Business Excellence 

2 �2� Benchmarking 
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1 2� PM: Preventive Maintenance; CM: Condition Monitoring; EFA: Equipment Failure 

Analysis; MTBF: Mean Time Between Failures; MTTF: Mean Time To Repair; MTL: 

Maintenance Team Leaders; HPS: Hybrid Production Supervision 
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1 ��� 5S: Seiri. Seition, Seiso, Seiketsu, Shitsuke; MPPC: Marketing, Production, 

Purchacing Control; QCC: Quality Control Circles 
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