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Abstract

The aim of this study was to determine the role of social
responsibility on the team's performance of Persepolis
Club by mediating the satisfaction of the fans. The research
method is descriptive and type of correlation with
structural equation approach. The statistical population of
all fans of Persepolis Club and sample size was 395
according to Morgan table. For collecting research data
was used from a questionnaire Galbraith's (2010) social
responsibility, Oliver's (1993) satisfaction, and a
questionnaire from Glenn (2003), Hosseini (1395), Cooper
and Suter (2011) were used to measure team performance.
The content validity and formality of the questionnaires
were confirmed by 10 sports management professors,
structural validity through convergent and divergent
validity and reliability using Cronbach's alpha and
combined reliability. To analyze the data, descriptive and
inferential statistics were used with structural equation
modeling (SEM) approach. The results were analyzed
using SPSS 22 and Smart PLS 3 software. Findings from
the research report the direct and positive effects of social
responsibility on team performance and fans' satisfaction,
as well as the direct and positive effects of satisfaction on
team performance. In addition, the minor role of mediator
of satisfaction in relation to social responsibility and team
performance was confirmed. It is suggested that the
Persepolis club, by carrying out activities such as
respecting the rules and regulations of FIFA, adhering to
ethics and promoting them, contracting with strong
sponsors and contributing to charitable activities, will
strengthen each of the dimensions of responsibility Social
(legal, ethical, economic and humanitarian) and increase
the satisfaction of the fans, and ultimately promote the
club's team performance from the point of view of the fans.
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Scclll Reiiiiii iii tty i1 hh Feeeeeaal Peffoaaa cce ff Ceeeeeee e cc ceeeed nn Teaaan
SEEEE caaggei iii1  iiial cc ciiiii 11 Researc] Jaaaaaaa3333, 3(9,,1-00[ [Peaaad]
aaaa aam F, aaaaaaa aher .. eee Icccc t ff iiiii i1 nn eee Peffaaaa nce of Teass nn
Irannnnnbbblall Seeer Leagee. Orgazzzaiiaaal Beaarrrr rr aagetttt  tt Stttt tiiii es
. 5555; 2(8:: 77-000[ [Peaaad]
aaaa s R, ddddadd J, Reee W.. eeee llgggelll oymett rrr aiisss ff HHL eead
caache:: eeeeeeee add ftttt [Icccceiiinn eeffaaaa cce. aa nageaad add ee ciiinn
cciiiii  1i.. 6666 J;;; 77(4::333-666.
eeeee eecEE, Carrlll AB, aa eeedd].. nn eiii ccal exail aaiinn ff eee eessssssssss
eeeeeen corrrr aee cccial eeiiiiii i1 tty add oocaaalll tty. cc ademy ff aaaa getttt
trrr aa.. 5555 Jnn 1;88(2::666-33.

Bapppemmy 1ii aaazaii Z, Saaaaavazi .. Ivveiiigaiing eee Ipp act ff Scclll



17.

18.

19.

20.

21.

22.
23.

24.

25.

26.

217.

28.

29.

30.

31.

32.

33.

IYaA )LQ{ JY b)lo.a:' 4rg.w.~v 0,93 ‘0.3)')9 » ‘_s.;la)’l.w )L:.é, S o 21 P51 129 YeA

Reiiiiii 1ii tty, Cttttttt ttt aaaa aaage add CmmmmmSaiiaaaciinn on Fnnnrelll
Peffaaaa cce aaase Syyyy ff aaiiaaal Bakk of Rattt Baanch add aaaaaa Pcccceec
Baanch aa nage))))) [aa rrrr's sssseaaai]]] . Iccccec cc ad eeeee eeey ff Ra;;;; 5555.
[Peaaad]

Baiiii ¢ .. Ressssssssss eeeeeen bbb aaiiaaaciinn add rraallllllllll 11 ffaaaa cce.
cciiiii 1 eeeearch-nnnnkkkk a tttaazaaaaaa 6666 Jan 1;99(1::188-00.

Beal JJ , Chhen RR, Beeee JJ , cc Lennnn n L. Ceeennnnndd eeffoaaa cce nng:::::
Attt a-analyiic caafffaaannnff ctttt uuct ressssssssJaaaaaaft aiiii ed ssychyyyyw3333
ee ¢;88(6::999.

Beezz Jr R,, 111 hhhhhhhh, Read W. eee crrrett eeeeeff eeffmmnacce arrr allll
1l eeacch add rr aciice: Ccecce,,,, ., cil,,,, ,dd mmicaii... .aaaaaaff aaaa ge.....
2222 J;;; 88(2::111-22.

Cannnnm, " Cass.. XX gggggggee resssssssssss ss eeeen e-eeiii ce aaaliity, aaiiaaacii,,,
atttteees add eeaassssss ss ctttttt teeeeae e-eereeee ee b ttte.. Jaaaaaa ff eeccces
rrr eeiigg. 0000 rrr 77;44(2::122-77.

Carrlll AB. eee pyraii d ff crrrrr ree cccad eeiiiiii il tty: Taaa rd eee aaaal
aaaa getttt tt orgazzzaiiaaal eececceceeeceBsssssss sssssssss ssss Jul 1;44(4::99-99.
Ceeee D IS Stt eo 00 0000 00o00inn aee ecer rrr rrrccce €. 11115 88-22.

aa aaii S, Zannnnnnnnmeeee ffeect ff Scclll Reiiiiii 1iitty nn  rr gazzziinn
Peffaaaa cce by aaaaa azzgggeee Saamegcc Reee ff eennnnnnnmn eee Elll oyees of
Ssssss sdd Yhhhh hhpaeeeesss nn eee Wett ff laa. rr aazzziiaaal Beharrrr
aa aageSSSS SS SSSS SSSS. 9999; 5(00:: 999-133[ [Peaaad]

ec aaaaaaa ,, Lall SV. Cttzen eecaaack add eeiieery ff uaaan eeiii ce.. Wdddd

ee eemmnun. 7777 ppr 1;55(4::999-22.

eew acvvviesssss Sss aaaa ee,,,, ,cciiiii i1 andeciiiii  1,, Terra,, eeeff cce ff eee
Ieeeaaaiiaaal Ceeeedeaaiinn ff Ieeesssss ss hlte WddddddIaa,, 0000 o eeeeeece Sceeccecce
eeeee eeey; 6666[ [Peaaad]

aaaii ,, Sajjail ,, aaaiiii 11 rrr iiin .. Tee Barriess oo hle Deeemmnatt ff
Saaaaa aa aaeeJJJJ J JJJJJ JJ9999;1 (1:: 999-222. [Peaaad]

Fannnnmeh ,, zzzzaeeh V, lIeeee callllll 1F. Tee Ressssssssss ff aaa | rr aaaaman
add Cttttttt  ttt xxx ttty hhhhhtttt t effaaaa cce ff Ynnng Weellle... Oraazzziiaaal
Beaaoom aa aaeeSSSS SS SSSS SSSS. 5555; 2(7:: 99-88[ [Peaaad]

aa eeeamhh J. wwweees crrrrr rte ceclll eeiiiiii i1 tty eenettt rrr??? 111 eecce fmmm
aaaaaaaar rrr rrr aB Biii eeRR Bwwww000 Jnn 99;22(4::111-11.

aaa aaaii C, aaaaaaaii,, Saeel aaaei F. eee ffeect ff Paaciical Team ee acepppppop
Team Peffoaaacce by Team aaaggggg edd Saiiaaxciinn ee ........ . raazzzaiiaaal
Beaaood tt ...... e 35(4:: 11-55[ [Peaaad]

eeenn S.. Flliigg hle eaeeppppmppppphhe mmact ff peer add coach aaaess nn aaam
dyaaii cs add peffircccc e Dlacrrral sssseaaai,, eeeeeeeeg ff laaoo..
3333eeeeemmunem. 7777 rrr 1;55(4::999-22.

aarrJr JF, tttt  tt , RnrgeeC, Satttett .. Aiii rrr nn aaaaaheett aaaaees ccccecal
eaaaliigg ggggegegeol S-S....  Sage Piiii caiisss S Scttt tttt  tttt  6666.

aarrJr JF, tttt  tt , RnrgeeC, Satttett .. Aiii rrr nn aaaaaheett qgaaees ccccecal
eaaaiigg ggggegegeol S-S....  Sage Piiii caiisss . lii il ii;;; 4444.

aaeeeii ,  Yahya Porr .. Pcccdlles add Faaaaaasss ff 1iii cllll 1l ccees
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39.

40.

41.

42.
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44,

45.
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49.

Ol)I3lgp el (6 Xoile b (g 0l (o 3 Sos 2 (oloianl Codgiume (HABS

aaaa getttt tt hleiiii ctttttt t. ee paeeeett ff Uaaan add Raaal Maaageme... Teaaa::
rr gazzzaiinn ff iiii ciaaiiiies add aaiiies ff eee Crrrrr r. 1111. Aaaieeeee 1r:::

ttt //// wwwwgnmmmifif [ [ eaaad)]

aaiiii 1, N Aghae,, Porr Stttaii aaaaiii ,, kkaaii Yazii .. eee Meaaaiigg ff eecss
ccclll eeiiiiii iii tty nn eee Caaaal Ressssssssss Beeeeen Pfffeiii aaal eiii cs ff eee
aaaa gess add Cttzziiii p Beaarrrr ggggg Follllll 1 ssss sa... 1r aazzziiaaal
Beaaoom aa aaeeSSSS SS SSSS SSSS. 8888; 5(1:: 99-88[ [Peaaad]

ee rrrr zaeeh,, Saeegaaan.. eee mmact ff crrrrr reeccclll eeiiitii il tty nn cmmmummm
aaiiaaaciinn add crrrrr ree eennnnnnnmn ammnaiiee Sssss ssy: eeeeeece rrmm Ira..
Jaaaaaa aaanaaaaa aa aaaiigg. 4444; 5(1:: 11-99[ [Peaaad]

ee eeerrr Ja aaaaaa aa Ray P.. nnnnn PLS aahhggggggegeo et t ecllll ggy eeeearc::
aaaadddg.......... .uuuaaaaaa aaaactttt t aatasy...... ... Feb 1;116(1::2-00.
ee eeerrr J, RggeeC,, Siiiiii is RR. eee eee ff aaaaahaaat aaaares aahhgggggggenn
ttt eaaaiiaaal rrr eeiigg. Inee w caallenees oottt caaaiiaaal rrr eeiigg 9999 aa r 6 ...
777-999EE Hir arr rr rr P Piiii gggggl mitte..

eeeee eee.. hhe fffect ff aa aagess Cmmnecczzzzziinn Skllss nn Peffaaaa cce ff
Paaase Ssssss s ssss ss aa znnn [aa rrrr's ][]]]]] ] laii ¢ zz ad eeeee eeey, Reeeacch
Baanc;; 6666[ [Peaaad]

tttt  ttt A sysssss srir aach ooaaam eeffaaaa nce aaa eeeetttt tccc rrral sssseaad,,,,
,, ccceeeeetts liiii ttt e ff Tecoooomys;; 9999.

Iraaad,, Rammiy aaa nFFaaaaa.. eee mmact ff cooomaceccceee eeeeeeecedty
nn cmmmmmnaaiiaaaciinn add cmmmmmoagyatty, meee aaiing efeect ff cooocaace mrage.
Ctty eceee eecy Reeeacch Jaaaaaaal 117; 3333-33.

Jaeeii,, aa zmmmmeeeiii F,aaa zaillll 1,aaaa ii .. A Sdddy of eeeff eect ff Seccce
aa eeeiing xxx Facssss sn Saiiaaaciinn ff FIlII1 1Fa... Phyllll ggy add aa aagetttt
ReeeaccS SS $SSSSSSS 9(4:: 333-666] [Peaaad]

Lee S, Sggal ,, aang HH. eee corrrr aceooclll eeiiiiii iii tty—aaaaclll eeffaaaa nce

aaaaa ag@g eeeeece eac ¢ fccacy aaa aaaa aaaaaceee]) J aaaaaa aa aaaaaaaa aaaa.. 2222
Jnn 1;888(2::777-00.

Loo ,, Bhattacaarya CB. Crrrrr ree ceclll eeppiiii 1l tty, cmmmmmaaiiaaacii,,, add
T eee eeeee @aaaaa aaaaa eeiigg. 6666 cct 1;00(4::1-8.

ee iii,, ee WIff .. aaa lysssff eeceeeed cmmnaaaaaamn aaaaaaahes nntttt aiiiiiii iy

1;4(2::00.

aaaa mmaii ,, Barr al’'mmmjn eeeee eecaaa R. Reaaiiiiii 1 ff Scclll Reiiiiii i tty
add iiii cal Ciieeee hhhhheccedddddtttt t effaaaa cce AAcaeedddd: VIl eyaall Paayess
ff rrr hhrrrr asa... Jaaaaaa ff aaaa n Reccccce aa aaeetttt  tt S..... 6666; 3(2::
555-444[ [Peaaad]

tttt aaaii .. Sdddnmng eee ffeect ff Scclll Reiiiii iiitty ff Ssss  nn Extttt

Peffaaaa cce by Ciiii deggggggg Itt eeee eeeee Reee ff Cittttttt ttt dd aaaaage add
rr gazzzaiiaaaR Re......... e 3 222-666.

1l er.. Crrrrr reeScclll Reiiiiii il ity. Wlley ccc ycaaaaaaa ff aa aaee.....

Jan 1113.

aa’aill ,, aaaaaaaaaa .. leeeiiigaiing Facrrr Sccceeee ff Scclll Reiiiiii il tty,
CmmmmmSaiiaaacii,,, 1T gazzzaiiaaal Rennnnnnnndd Peffaaaa nce nneeeereeecee aaace
dddd/B BSS Saa))). IEES.. 7777;5 (77: :1-22.
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60.

61.

62.

63.

64.

65.

ee llggg,, Webb .. Corrrr ace ooclll reiiiiii 1 lltty add nnacclll pefforccee e: eee
“ssssssss scee€’ reiiil ... . ewww¥f aaa iii eeeeecennnice add cc ciiiii i1 . 9999 Feb
1;22(2::777-999.

rrrr aahhhh hh Fezzaaad,, Y. Seeeey eee Iccee t of Crrrrr reeScclll Reiiiiii  iii tty nn
Fmmnkccceccal Peffmmarce hhhh lee ee ggggggaReee ff Cttttttt  ttt aaaa aaage,
Re,,,,,,, ,dd Cmmmmmbaiiaaaciinn aaaee Suuly: Baancees of ee llat Bakk nnSaii
Ctty.. Pccceennrgs of hle Shh Ceeeeeence Accuuiii gg & Maaagemett wtth rrrrr
ReeeaccS Sciecce;44 Dec 6666; Teaaa,, Ira;; 6666[ [Peaaad]

rrrrrr RL. A ceecelllll 1T 11 eeccee aaaiity add eeccce aaiiaaacii::: Crrrrr  riiee

gaaiil il ieeeenn nnme.... .... Cces Ss SSCCC® 11T eeligg aaa aaaa aa..... .. 35555
55.
aaaarr W, Raaaaaaattt uiiiii 1. aaaa ccgggemmmmmodyatty wwuasss crr aaaaee ccclll

eeiiiiii il tty ff hhaiiiii eeeeccce peeeeeeceeWdddddcademy ff cennice, eggnreennig
acc ccceeccccc. 0000;00(6::11-22.

Passss sJ. Dyaaii cal eeciiinn ggggge nnuugby: fffffff fnrg ttt eppeaaaaaa aaamaaaaaaa
aatte....

Reeeee NF, Siiiiii  1s RR, RgggeeC,, Scll aegel C. A caaaaamkkkkkt eee eee ff SMM
nn ttt caaaiiaaal iiii eess eeceacc.. leeeaaaiinnal aa eeeiigg Rewwww6666 aa 'y
9;33(3::666-444.

Rccca V. Crrrrr ree ooclll eeiiiiii il tty nn engiithh aaaaaaaa tttt rry add eeeee...
aa aagetttt t aa kleiigg. 1111 rrr 1;6(2::777.

Saeiii SP, Saaam S, Saeiii P, Saeiii SP, Saaeiii S.. www eees crrrrr ree ceclll
eeliiiil 1ii tty ctttttttt t oo rrrm nnmacclll peffaaaa cce? eee iiii  aiigg eeee of
cttttttt  ttt aaaaaaage, ee,,,,,,,, ,dd cmmmmmmaaiiaaacii... Jaaaaaa ff 1iil eess
eeeeacc.. 5555 Feb 1;88(2::111-00.

Seaaaar ,, ee iii aaeeh Il .. eee Retttnnpppp peeeeen Cpppraace Scclll
Reiiiiii il tty add aa reeiigg Peffmmmacce ff aalll e ceeeeeee e exgggggggdddd
deeeeeee eeaa nagetttt  Siiii es (Ipp eeeetttt tdd Trarrrrr rrrrreer 0009; 66 (99::
11-66[ [Peaaad]

Saaaaaaii AA. Efeect ff crrrrr ree ceclll reiiiiii 111 tty nn Jaaaan aaaaaa ceiii cal
sssss ssy’s i1l eess eerocmaa cce. Scclll Reiiiiii il tty Jaaaaaaa8888 uu g 6;44(3::666-
33.

Saafffii R, zz aii .. Ineeiiigaiing eee Icccc t of Scclll Reiiiiii iii tty nn Cnnnnn n
Peffaaaa cce hhhhh etttt gggReee of Cttttttt ttt aaaa aaage, rr aazzzaiiaaal Fame add
CmmmmmSaiiaaecii... Secddd aa iiaaal Ceeeerence nn eeee nnaa aagemett Sccccees
add Saaaaaamaa Pnnnnnn nnlaa, Terra,, ee rr rr aadd i1 geer uuucaiion liiii ttt ,,,,
Cerrrr 1T cc nnnnnn Sss aaaaaaa a avemmnay); 6666[ [Peaaad]

Suuuuull , Afff.. eee ttterilaaage ff crrrrr ree eennnnnnnnneeeen coppaaaee ccclll
eeiiiiii iii tty add nnacclll eeffmmacce. Patttt an Jaaaaaa ff Cmmnecce add Scclll
Sceeceed JJJ T SS.. 7777;11(3::888-000.

Snn W, Pcce J.. eee mmact ff ennnnnnnnmnnccceaadtt y nn cceeeaii gg cmmmumm
aaiiaaaciinn uuuuwh crraaaaee ccclll eeiiiiii il tty. uueeeean Jaaaaaa ff aa eeeiing.
6666 J11 11;00(888:9999-88.

Tangen S. Perrrrccce e meaeeeeme::: rrmmllll hhhhhh oopaaciice. leeeaaaiioaal aaaaaaa
IT I rrrr ittt y aee ee eocaaa cce nnn age..... .. 44 ee c 1;33(8::666-77.

Wu SI, LnnFF. eee crrr ennnnnnnCSR add cmmmmmeeaa::::: : dddd ff ceeee ccceec



")

Ol)I3lgp el (6 Xoile b (g 0l (o 3 Sos 2 (oloianl Codgiume (HABS

eeeeelrrrr naiiaaal Jaaaaaa aa aa aaaiing Siiii e.. 4444 ee ¢ 1;6(6::66.
66. ecee ,, JaaY,ee gg, LiC. Crrrrr reeccclll eaiiiiii iii tty, css mmar aaiiaaacii,,, add
aaaxclll eeffoaaacce: Tee rrrrr  riigg effect ff eee tttt tttt 1111l 1 nnnnnnnnm nn ww

aadttt ccc ccccece ¢JJ Juuaaal 1111 laeec cceeecco.. 7777 aa yl; 66666699






