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Abstract 
Purpose: Present paper is an applied research aimed at studying users’ 

barriers and difficulties in using public libraries in 2013-2014.  
Method: We used survey method and research population consists of 

all users (23,153) of Iran’s Hamadan province public libraries. Simple 
random method was used for sampling and the sample consists of 29 
members. Research tool is a researcher made questionnaire that constructed 
on the basis of Pateman & Vincent (2010) Model. Reliability of 
questionnaire measured by Cronbach’s alpha (0.6) and validity of it 
approved by related faculty members.  

Findings: Findings indicated that there is a significant correlation 
between such independent variables as “people’s proper economic 
situation”, “social pedagogical foundations”, “family”, “librarians’ 
awareness”, “proper location of library” and “users’ gender” with a 
dependent variable namely “the rate of going to public libraries”. These 
independent variables were considered as intensifying factors in public 
library use. On the other hand, no significant correlation was found between 
such independent variables as “users’ distance/proximity to public libraries”, 
“the level of provided services by public libraries”, “people’s bad economic 
situation”, “user’s age and education” and dependent variable “public library 
use”.  

Origin/Value: We tried to show important role of people’s proper 
economic situation, social pedagogical foundations, family, librarians’ 
knowledge and proper location of library. Public library administrators can 
concentrate on these elements to improve public library use. 

Keywords: Public Libraries, Intensifying Factors, Obstructing Factors, 
Iran’s Province of Hamadan. 
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Abstract 
Purpose: The purpose of the present article is the Investigation on the 

relationship between organizational culture and quality of services in the libraries 
affiliated to Iran Public Libraries Foundation in the Mashhad city. 

Methodology: This research was based on survey research method. The 
populations under question include employees and users of Mashhad city public 
libraries. For the extraction of significant results, this research carried out in the 
libraries with more than 3 librarians. Thus, According to the information received 
from the Department of Public Libraries of Mashhad city, 16 libraries were selected. 
These libraries have 56 employees that all of them formed the sample with by 
considering census method sampling. Among the users, due to its large population, 
we used stratified � random sampling and based on Krejcie & Morgan, we selected 
379 users as sample. The research data was collected with two standard 
questionnaires. To this end, we used organizational culture questionnaire based on 
Denison Model and quality of services questionnaire based on Libqual Model. 

Findings: The results indicated that although organizational culture score was 
further than dead line, but the public libraries organizational culture was far from 
ideal. Based on the research findings, all traits of Denison Organizational Culture 
Model except �Empowerment� (Involvement, Adaptability, Consistency and 
Mission), had low average. Towards the quality of services in public libraries, scores 
of dimensions of �affect of service� and �library as place� were above average and 
score of dimension of �information control� had low average. However, findings 
indicated that from user perspective, there was a meaningful difference between 
services offered and services expected. Based on the averages, offered services were 
lower than services expected. Furthermore, results showed that there was not 
meaningful relationship between traits of organizational culture and dimensions of 
quality of services. The only correlation was a inverse relationship between trait of 
�consistency� and dimension of �information control and quality of services�. 

Originality/Value: this research tried as a preliminary research to investigate 
the correlation between organizational culture and quality of services in public 
libraries of Iran. With regard to the results, this research originally indicated that the 
organizational culture was not penetrated in the services offered with public 
libraries. 

Keywords: Organizational Culture, Denison Model, Quality of Services, 
Libqual Model, Mashhad public libraries. 
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