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3.  Pilot study 

4.  Test retest 

5.  Ncss2000, pass 2000, SAS , Spss ver. 11.5�
6.  Ward 
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1 . Mull 

2 . European Foundation for Quality Management�
3 . Control�
4 . Supervision�
5 . Appraisal�
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1. Total Quality management 

2. American National standard institute 

3. Balance score card 

4. Company excellence diagnosis 

5. Strategic cost reduction and performance improvement 

6. Quality Awards 

7. Boston consulate group 
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