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 Descriptive – survey research method 
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1
� - Multi-stage random sampling 
2
� - Pilot study 
3- Sample size 
4
� - Likert – scale 

5  Cronbach’s alpa coefficient  
6
�  - Content validity 
7
�  - Face validity 
8
�  - One way analysis of variance 
9
�  - MANOVA (Multi Analysis of variance) 

�
10
� - Hotellings 
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