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4. Replicate 
5. Patents 
6. David Sirota 
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1. Wilson learning Worldwide Inc. 
2. Happiness and Comfort 
3. Fulfillment  Satisfaction  
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1. Daivd  Sirota  and Colleagues 
2. David Maister 
3. Practice What  you Preach  
4. Watson Wyatt  Worldwide 
5. Sears Roebuk and Col. 
6.  Mahn hee Yoon and col 
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1. Path Analysis 
2. Sewel Right   



$%%����� ��W!�	"���	�C 

(	"��������Y�B^6��

,�9�F���E���F�,&�3�A�1�?���+��
�X��L�Z4;� ��I,�.42�>p�A�*��>B�� �����5��:�������0�
I�N�.��0��$0 sE��F�|�A�.92�� ��2&���#2����

������ 2�s���0����S�%"�4A�*��>G�A��I,��9�#2>pA�*���2*���m	��)�$c��
���(���I,2�I,��9�)�%�E��F��*2>pA�*��*���m	��)�4;,�;c��
�������I,������0F���<��%S����I,��92>pA�*��*���m	��)�4;,�;c��
���`��5��b�58��
 �9�)�4;,�;�*�I,��2>pA�*���2*���m	��)�$c��
���K���C;2&���&��9��*���I,��9�:pA2>pA�*��*���m	��)�4;,�;c��
������.����9�,&�)�4;,�;�*;,�$��,2]���0����2�2%���I,��92>pA�*���H*���m	��)�c��
���P��LF,��e9�X���0���ZN��LF,���9� �&��N���0�����F����I,��92>pA�*��c*���m	��)�4;,�;��
���J���C;2�*��I,��9�L�&�E��%52>pA�*��*���m	��)�4;,�;c��
������4���>pA�*���I,��9�)�4;,�;2>pA�*��)H�*���m	���0-��
� 2�s���0����S�%"�4A�*��9�)�4;,�;�.>;�,	d����,&2��F�&,�	���a�
�W�,&�����#��2��&,	����
,�9��*��.%N���,��W���
�-�54S�*���
(-��#��
�-��B��+[-��
�1�<�.9�.S	���9�.;��$�9�.X9�,�3�0�����B�� �#��#�����I,���9�+[2�>p�A�*����p%��!�/N�����
54S�p%��)�	4<�.9�*�~"�A����*��3�A�3&, H�����,&.��

)��,�����_�D�������`B)�U�	��������7Q0�B��

>B��,	t4��.9�5��:�V�� ��������I,���9��m	��:��	<��#2�>p�A�*�����k�����:�;�3,�&��)��4;,�;��
�)�	4<�.9�,	$;2���
�X��&,	��=���9�&,	�,��*N���,��W.���.�	���������L ,�F��3&�C%���9�]

��.�	������.>8����4O�����A�1�?��-��924���#�����0���A����%9��� ��.>8���,&�.;�������9�x�>%@�

                                                 
1. Indicator 
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1. Clustering 
2. Minnesota Satisfaction questionnaire 
3. Validity 
4. Reliability 
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1. Structural Equation  Modeling   
2. Stepwise 
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